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Success Story: Cloud Service Provider (Saas) 

Orange Parachute Proven Process Package featuring RM Studio 
 

The Client 
Our client (‘Client’) is a leading Cloud Service Provider (SaaS) to the Financial Services industry.   
 

Business Motivators  
Client wanted to prove security internally and externally and speed to compliance, but they didn’t have 
much in their budget to get the process of ISMS and ISO 27001 started, so they purchased the Orange 
Parachute Proven Process Package featuring RM Studio. 

The Challenge 
The client did not have a formal security program in place and only had one person that could dedicate 
time toward their ISMS/ISO 27001 project, so they wanted to automate the process as much as possible 
and work within the constraints of a limited budget. 

The Solution 
Leveraging the Proven Process Package and RM Studio, the client was able to: 

 Clearly determine the Scope of their ISMS 

 Leverage the mature documentation from the Proven Process Package to plug and play as it 
pertains to the documentation requirements for ISO 27001 

 RM Studio software allows them to automate the Risk Management process, saving an 
extensive amount of time and money and providing clear and achievable goals for control 
implementation 

 Execute the project leveraging one person in the functional role of the ISMS Manager 

 Achieve ISO 27001 Conformance, with the goal of certification in 2013 

The Result 
As a result, we were able to successfully deliver through our products and services and the client is now 
ISO 27001 conformant, with a plan of achieving ISO 27001 certification in 2013. 
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